
 

 

 

 

 

➢ The black line represents your credit/balance in kWh:  

➢ Toggle between weekly, monthly and yearly views of the consumption graph.  

➢ Added credit will dictate that the black line moves up and daily consumption will  

Cause the black line to go down.  

➢ Note that our system only updates at 12 midnight every day. Therefore, credits loaded will only 

reflect the next morning.  

➢ The blue columns represent daily/weekly/monthly consumption.  
 

 

 

 

 

 

 

 

 

 

 

 

HOW TO CHECK YOUR CREDIT LEVEL: PREPAID 
 



 

➢  


